Every Coin Has
Two Sides

PROCESS BOOK BY CHASEY WANG

COMPARATIVE ANALYSIS  DATA VISUALIZATION

This project examines the dual perspectives on social issues, integrating
policy analysis, data insights, and real-world impact assessments. By
visualizing contrasting viewpoints, it fosters a deeper understanding of
complexities, encouraging critical thinking and informed decision-making.

AUDIENCE & CONTEXT

This project is designed for senior Americans, focusing on clarity and
accessibility. Through visual storytelling, it presents complex ideas in
an engaging and relatable way, encouraging curiosity, reflection, and
meaningful connections.
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Research

WHAT IS YOUR
UNDERSTANDING
DATA VISUALIZATION?

Researc h | Chasey Wang



Economic Data Point

Analysis | Chasey Wang

High-income elderly: Republicans (2017- 2020)
provided larger tax cuts, while Democrats (2021-2022)
reduced them. « Low-income elderly: Democrats
(2021-2022) offered greater tax relief, whereas
Republicans (2017-2020) provided less benefit.



Immigration Data Points

This chart shows U.S. healthcare waiting
times from 2017 to 2023. Waiting times
increased steadily from 10 days in 2017 to 14
days by 2020. After 2021, they rose sharply,
reaching 20 days by 2023.

Analysis | Chasey Wang



Social Security Benefits
Data Points

Analysis | Chasey Wang

This chart shows Social Security COLA adjustments
from 2017 to 2023. Under Trump (Republican), 29.9%
of adjustments were made, while 70.1% occurred
during Biden’s (Democratic) term, reflecting a more
expansive approach to Social Security under Biden.
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Sketch

Design Exploration | Chasey Wang

This is a sketch illustrating the relationship
between immigration, the economy, and social
welfare, aiming to present data comparisons
and explore the impact of immigration policies on
economic growth and social security systems.



Design process

Limitations:

* Low readability. Small percentage values and weak color
contrast make data hard to read.

» Cluttered hierarchy: Overlapping elements obscure key
information; unclear link between figures and data.

* Unclear trends: Policy impact is implied but not explicitly
shown; no clear indicators of growth or decline.

Improvements:

« Enlarge labels for clarity.

« Simplify visuals to emphasize data.

« Add trend lines or arrows for better interpretation.
* Enhance color contrast for group distinction.

Design Exploration | Chasey Wang 10



Design process

Limitations:

* Biased Imagery: The illustration portrays immigration negatively,
influencing perception.

» Cluttered Layout: Mixed visuals and text make it hard to focus
on key data.

» Unclear Trends: The bar chart lacks clear indicators of change
over time.

* Low Readability: Font styles and placement reduce clarity.

Improvements:

* Use neutral visuals or remove illustrations to emphasize data.
» Simplify layout and improve number readability.

* Add trend lines or annotations to clarify policy effects.

« Standardize typography for better information delivery.

Design Exploration | Chasey Wang 11



Design process

Limitations:

* Inconsistent Style: The use of a photo instead of an illustration
disrupts the visual cohesion of the series.

» Lack of Contrast: White text blends into the light background,
making it hard to read.

» Unclear Scale: The floor-based visual metaphor does not
effectively show proportional changes in waiting time.

Improvements:

« Convert the image into an illustration to match the visual style of
previous graphics.

* Increase text contrast and reposition it for better visibility.

« Use a more intuitive visual metaphor, like a timeline or bar chart,
to clearly depict the increase in waiting time.

Design Exploration | Chasey Wang 12



Concept For Economic

Design Exploration | Chasey Wang

This image compares Republican and
Democratic tax policies. The Republican 2017
Tax Cuts and Jobs Act mainly benefited higher-
income individuals, while the Democratic 2021
American Rescue Plan focused on helping low-
income groups, especially seniors. The umbrella
symbolizes who gets protected by these policies
over the years.
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Concept For Immigaration

Design Exploration | Chasey Wang

This concept highlights how immigration policies
can influence healthcare wait times for seniors.
Increased immigration may lead to a rise in demand
for healthcare services, potentially extending wait
times. On the other hand, stricter immigration
policies might ease pressure on healthcare systems,
possibly reducing wait times. The visual shows how
wait times have varied over the years, reflecting the
complexities of policy decisions and their impact on
senior healthcare.
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Concept For Social Security Benefits

This image shows how Social Security benefits
(COLA) changed under two administrations.
During Trump’s term, the Republican approach
focused on smaller increases and reduced
government spending. Under Biden, the
Democrats expanded benefits with larger
increases to help seniors cope with rising
living costs. The pizza represents how benefits
are divided between the two periods.

Design Exploration | Chasey Wang 15
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